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TUESDAY, OCTOBER 17, 2006

MS. NHUNG NGUYEN, MANAGING DIRECTOR

6 THANG LONG STREET, 2ND FLOOR

SPRING CENTER BUILDING, W. 4, DISTRICT TAN BINH,
HO CHI MINH CITY, VIETNAM.

Dear Ms. Nguyen,

As someone with experience in software development
outsourcing, | did significant research before selecting Orient
Software to develop my website.

I am quite pleased with the finished product and value | have
received. There are three things which are most impressive and
cause for me to write this recommendation unsolicited:

+ When there were issues which were not explained in
detail in the original SOW you chose to go with the
client (me) rather than argue over minor details.

+ Your staff followed instructions rather than doing it
their way, without argument and yet they still offered
suggestions for making my site better.

+ Your people are very talented. Though | only provided
a concept - your people visualized that extremely well.

Clearly I will contntinue to use Orient. | have included a bonus in
the last payment to show my appreciation. | expect others will
also be so pleased and reward you with more business. You may
have your prospective clients call me for a reference.

Thank your staff for a job well done,.
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